TUTOR SUPPLY
COOKIE POLICY

Effective: September 2026 | Review date: September 2027

Website: www.tutorsupply.net

1. About this Cookie Policy
This Cookie Policy explains how Tutor Supply uses cookies and similar storage and access
technologies when you visit or use our website. It should be read alongside our Privacy Policy.

For the purposes of this policy, references to “cookies” also include comparable technologies that may
store information on, or access information from, your device, such as local storage, tracking pixels,
scripts, tags and similar technologies where applicable.

2. What are cookies?

Cookies are small data files that websites can place on a computer, smartphone, tablet or other device.
They can support essential website functions, remember choices, help website owners understand how
a site is used and, where applicable, support advertising or other optional features.

Some cookies operate only for the duration of a browser session, while others remain on a device for a
defined period or until they are deleted.

3. The law that applies

Our use of cookies and similar technologies is governed principally by the Privacy and Electronic
Communications (EC Directive) Regulations 2003, as amended (PECR). Where their use involves
personal data, the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act
2018 may also apply.

Where consent is required, Tutor Supply will seek consent before using non-exempt cookies or similar
technologies. Technologies that fall within a statutory exception may be used without consent where
the legal requirements for that exception are met.

4. Types of cookies we may use

Category

Purpose

Consent

Strictly necessary

Support functions required for
the website or a service
requested by the user, such as
security, authentication, form
operation or remembering
privacy choices.

May be used without consent
where a PECR exception
applies.

Functional / preference

Remember choices or provide
optional functionality that is not
strictly necessary.

Consent may be required
depending on the technology
and purpose.

Analytics

Help us understand website
use, performance and how

Used only where permitted
without consent under an
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visitors interact with pages so | applicable exception or after
that we can improve the service. | consent, as appropriate.

Marketing / advertising Measure campaigns, | Prior consent is generally
personalise advertising, build | required.

profiles or track users across
services, where Tutor Supply
chooses to use these
technologies.

Important: The categories above describe technologies Tutor Supply may use. The website's live
cookie audit and consent-management platform should be used to identify the exact cookies currently
deployed.

5. Cookies currently used on our website

The exact cookies and similar technologies used on www.tutorsupply.net may change as the website
is developed or third-party services are added or removed. Tutor Supply will maintain an up-to-date
record of the technologies deployed.

Where the website's cookie consent tool provides a detailed cookie list, that list should identify, as
applicable, the name of the cookie or technology, provider, purpose, category and duration.

6. Third-party services

Some website functions may be supplied by third parties. For example, Tutor Supply may use external
providers for website hosting, security, analytics, embedded content, forms, maps, video, social media
features or advertising. Those providers may use their own storage and access technologies.

Where Tutor Supply asks for consent to third-party technologies, relevant third parties should be clearly
identified through the cookie consent mechanism or accompanying cookie information. Tutor Supply
will review third-party tools before deployment and will seek to ensure appropriate contractual and data
protection arrangements are in place.

7. Your choices and consent

When you first visit our website, you may be presented with a cookie consent tool. Where consent is
required, you should be able to accept or reject non-essential technologies and, where offered, manage
individual categories.

Rejecting non-essential cookies should not prevent access to the core website, although some optional
features may not function as intended. Continuing to browse the website is not treated as consent to
non-essential cookies.

8. Changing or withdrawing your consent
You can change or withdraw your cookie choices at any time using the cookie settings or privacy control
made available on the website. It should be as easy to withdraw consent as it is to give it.

You can also control or delete cookies through your browser settings. Browser controls vary between
providers and devices. Blocking all cookies may affect website functionality.
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9. How long cookies remain on your device

The duration depends on the particular technology. Session cookies normally expire when the browsing
session ends, while persistent cookies may remain for a specified period. Tutor Supply will not retain or
access information for longer than is necessary for the stated purpose and will review retention periods
as part of its cookie audits.

10. Children

Tutor Supply provides education-related services and recognises that children and young people may
interact with its services. We take particular care when selecting technologies used on pages or services
likely to be accessed by children. We do not intend to use website technologies to profile children for
behavioural advertising.

11. Keeping our use of cookies under review

Tutor Supply will periodically audit the website's cookies and similar technologies, including those
provided by third parties. We may update this policy where technologies, providers, purposes or legal
requirements change. The effective date at the top of this policy will be updated when material changes
are made.

12. Contact us
If you have questions about this Cookie Policy, the technologies used on the Tutor Supply website or
your privacy choices, please contact Tutor Supply using the contact details published on our website.

Website: www.tutorsupply.net

Website implementation checklist
This section is for Tutor Supply's internal implementation and should be removed before
publishing the policy.

¢ Run a cookie/technology scan on the live website after the rebuild is complete.

e Populate the consent platform with the exact cookie/technology name, provider, purpose and
duration.

¢ Do not load non-exempt analytics, marketing or other non-essential technologies before the required
consent is obtained.

o Make 'Reject' as accessible as 'Accept’ where consent is requested, and provide granular controls
where appropriate.

e Provide a persistent 'Cookie Settings' or equivalent control so users can change or withdraw
consent.

o Check embedded YouTube/video, Google services, maps, social media widgets, chat tools,
analytics, advertising pixels and form plugins for third-party technologies.

o Ensure the Privacy Policy and Cookie Policy cross-reference each other consistently.

e Repeat the audit whenever plugins, analytics, advertising, embedded services or the website
platform materially change.
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